
Change required

Systems Noc:hange D.ta/soft D.ta/soft D.ta/soft Cbip New New

'000. Customer Visit Remote Chanae Board Equipment

Smart Boxes............... 20 9S~ S~

- 20 19

eo.ta:
-M.1oriala

M..... £0

A-... £10
M..... £20

-Labour
Minimum as as

01 Averate £liO £3S
~

M.xi_ OS £50

Smart box total (£M) £1.4 £1.3 £0.0

Survey Coventp lOO~

(~ of iDltalled bue)
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Producta

not known
not known

Installed bue ,rowth rate:
In-service Hte ot products:

This section coven Automatic Call Distributon, M..,e Switch. and Fax
SWitches. The size of the installed but is not known: for estimatin, the
overall NCC costs we have assumed 1,000 systems installed in the UK.

Specialist switches

Installed ba..

Responses were received from:
Braid Systems
Hermes
DTS

Supp.le,.

Appendix 13

Proflle of specialist switch modlflClltions

Nee change programme

Some of th.. systems will simply need new telephone numben to be
prolrammed into them. Because of the the larae number of numben stored
this is likely to be done by a maintenance enaiDeer.

Other syst.ms will need n.w software and this will alto be dODe by •
mainteDallc. ell,iDeer. W. have no details on how this wiD be dolle ill
practice, but it is likely to be similar to the re-prolrammiq of lara'
PABXs wh.r. a PC or other terminal is connected temporarily ill order to
load the software.

Where the chaap oaly illvolved new data the cost will be between £100 and
£200, which is IDaialy for the labour involved.

Where DIW IOftwue is also Ileeded, the ilidicadoDi are tbat the coat could
be up to £1,000 per system. 'The main element of tJUI is alto labour
c........



!

Change required

Systems No change Data/soft Data/soft Data/soft Chip New New
'OOOa Customer Visit Remote Change Board Equipment

ACDs/speciai switch...........: 1 29~ 11~

.,.....: 1 0.3 0.1

ee.ts:
-M.......

Mu.u.. 0 0
Avera. 10 10

Maxi... 2S 2S
-Labour

Minimum 100 450
UI Averale 13S SOO
CD

Maximum 200 1000

Special Sw. total (£M) 0.4 0.0 0.4

Survey roapome 10~

(S of..11ed hue)
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Survey questionnaire
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Some equipment will appear in more than one C8tegOt'y, according to the technology used.
eg strowger and SPC PASXs will need different modifications. Please show these separately.

3 How many of each type of equipment will you be modifying for the National Code Change? (Column2)
What % of the total UK installed base, ie number ot units, doe. this represent? (Column 3)

2 Where equipment needs to be modified to deal with the National Code Change, please show
(in column 1 of the table) which of the modifications listed below you are planning for each type
of equipment. PlellSIJ ensure thllt you make Iln entry for eBch equipment type ringed in a1

Page 1

Smanboxes
Sman socket.
Memory phones
Cellular phones
Other

PASXs
Key systems
Modems
Voice mail (in-house)
Alarm systems

For what types of CPE are you able to give answers? (PlellS6 circle)
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Payphones
Call management systems
Fax machines
Security systems
Radio paging systems

CPE Implications of national code change: questionnaire

Plea.. turn to page 2

Column' 2 3 4 5
MocItIcatIona T~of Numblfof _otUK Prtceto .... PrIce to UMrI

equipment unIIato be InIfaIfId of...... of IIIbour
(fromQ1) modified by bue

.YOUf'

No change needed £0 £0

New data. entered £0 £25
manUally

New software loaded £25 £25
manually

New software loaded £100-£500 overall charge
remotely

EEPROM I memory £10 £25
chip change

Add a piggy-back £30 £25
circuit board

New Circuit board £100 £25
to £200

SCrap otd equipment £100 £0
and buy a new verSion to £500

Other
(pie... deacrlbe)
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equipment types

Page 2

Customers cannot modify ...Customers can modify...

5 In columns 4 and 5. we have estimated typical material and labour costs for each type of change.
These are estimates of what the users will have to pay to have their equipment mOditied.
If you disagree with these estimates, please say which.

Thank you for helping UI with this survey.
W. would be grateful for any further comments you may hav•• please fax them with your
completed qu.stionnalre.

- during a routine maintenance visit?
- during a special maintenance visit?
- by returning the equipment to a dealer

or to the manufacturer

4 Will any ot your customers' equipment have to be scrapped as a result ot the code change?
It so, please describe.

6 Why are the estimate. incorrect for your company's products?
What would be a more realistic estimate in each case?

7 Will your customers be able to carry out the modification. themselves?
Please say which equipment customers can modify, and which they cannot.

8 For equipment which cannot be modified by customers, do you plan to modify the equipment ...

9 Will any of the modification. force you to get your produCtS r8-approved? If so. please say which.

CPE Implications of national code change: questionnaire

10 Do you know of any groupe of customers who will need tp8CiaI help to deal with the
national code change?

11 The code change taka ptace at Easter 1994. 00 you antiCiPate any special dlfflcultle.
in meeting thil dHdIne?

~~~-------------------~
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